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1. Definitions 
1.1. Service Provider: Co-Office or its legal representatives, directors 

and/or employees who provide the agreed services. Reachable via 
email info@co-office.nu, phone +31 (0)10 333 5 777, postal 
address, Van der Takstraat 8, 3071LL, in Rotterdam, The 
Netherlands. 

1.2. Customer: The natural or legal person with whom the Service 
Provider has an agreement to offer and provide the service(s) in 
the name of and at the expense and risk of this natural or legal 
person.  

1.3. Postal Address: gives the Customer the right to receive mail at the 
Co-Office location specified in this agreement. 

1.4. Social Office / Virtual Office / Visiting & Business Address: gives 
the Customer, in addition to the Postal Address, unrestricted 
access to the Social Workspace at the Co-Office location 
mentioned in this agreement during opening hours as stated in 
the house rules of the location, and the right to register the 
address as a visiting and business address at the Chamber of 
Commerce. 

1.5. Workstation: flex workstations including use of the facilities and 
provisions in the Co-Office location mentioned in this agreement 
during opening hours, as stated in the house rules of the location. 

1.6. Co-working: workplace or flexible workplace in an equipped 
shared office with a desk and an office chair at the Co-Office 
location referred to in this agreement, including use of the 
facilities and provisions as referred to in the agreement. 

1.7. Private Office: private office space at the shared Co-Office 
location mentioned in this agreement, including use of the 
facilities and provisions as mentioned in the agreement. 

1.8. Location: the Co-Office location referred to in this agreement 
where the agreed services are delivered. Unless stated otherwise, 
all services are provided solely at this location. 
 

2. Services 
 
Virtual Office, Postal and/or Business Address 

2.1. The Service Provider shall forward postal items and letterbox-
fitting packages (not packages) weekly to the postal address 
specified by the Customer by means of standard mail. 

2.2. The postage costs incurred by the Service Provider for the 
forwarding will be charged to the Customer at a later date, 
including the handling fee.  

2.3. The Service Provider does not guarantee the receipt and 
forwarding of mail and letterbox parcels, but will make every 
effort to ensure correct handling at all times. 

2.4. In particular, the Service Provider does not guarantee the receipt 
and forwarding of mail and letterbox parcels that must be signed 
for, or which differ from letterbox mail due to their size and/or 
weight, or which are expected to contain perishable or dangerous 
goods. 

2.5. The Service Provider is not liable for any damages as a result of 
the loss or damage of mail and letterbox packages. 
 
Co-working 

2.6. Co-working includes all services described in clauses 2.1 to 2.4 
with, in addition, access for one person at the Co-Office location 
mentioned in this agreement, on the basis of availability, during 
opening hours as stated in the house rules of the Co-Office 
location in question and the right to use the office address as a 
postal, visiting and business address.  

2.7. Social Office: includes all services described in clauses 2.1 to 2.5 
with, in addition, limited access to and use of one flex workstation 
in a shared Private Office. Based on availability and agreed 
frequency. 
 
Private Office 

2.8. Private Office: includes all the services described in clauses 2.1 to 
2.5 with, in addition, unlimited access to one’s own undivided 
office space. 
 
Special conditions for the use of Co-office and Private Office 

2.9. Upon termination of this agreement, the Customer must, if 
necessary, vacate the location and leave the location in the same 
condition as it was when it was occupied by the Customer, as 

described in the Delivery Report as referred to in clause 2.12. On 
departure of the Customer or if the Customer themselves chooses 
to move to (an)other room(s) within the location, the Service 
Provider reserves the right to charge a reasonable fee for repair 
work, except in the case of wear and tear caused by normal use. 
If, after termination of the agreement, the Customer leaves items 
at the location or in the room, the Service Provider may remove 
them at the Customer’s expense in any manner desired by the 
Service Provider, without any responsibility to the Customer or 
any obligation to pay any proceeds from the sale. 

2.10. The Customer must use the accommodation exclusively as an 
office. Use of the office that involves frequent visits by the public, 
other than in the normal course of business within an office 
environment, is not permitted. If the Customer receives guests in 
the accommodation, the Customer shall ensure that any 
inconvenience or nuisance caused by these guests is limited. In 
particular, Customers who use the Social Office must prevent 
nuisance or discomfort to any fellow users of the Social Office in 
question. 

2.11. Office furnishing: The Customer may not install any cabling or 
telephone connections without the consent of the Service 
Provider. The Service Provider may unilaterally refuse this consent 
without giving reasons. Before a request for permission is dealt 
with by the Service Provider, the Customer must provide the 
Service Provider with an overview of all installations (e.g. IT or 
electrical installations) and allow verification that such 
installations do not interfere with the use of the space(s) by other 
Customers, the Service Provider or the owner of the building. 

2.12. Delivery: In the case of the Social Office and Private Office 
services, a Delivery Report will be attached when the agreement 
is concluded. This Delivery Report describes the condition the 
accommodation was in at the time of delivery.  
 
Use of the space 

2.13. Insurance: The Customer is responsible for taking out insurance 
for property located in the accommodation or otherwise in the 
Location, and for its liability to employees and third parties. The 
Service Provider strongly advises the Customer to take out such 
insurance and assumes that the Customer will do so. 

2.14. Office space(s): The Service Provider must make the space 
available as agreed with the Customer in the agreement. This 
agreement specifies which space was initially allocated by the 
Service Provider to the Customer for use. With the exception of 
the Private Office Service, the Customer has a non-exclusive right 
to the space(s) allocated to them. In some cases, the Service 
Provider may have to allocate other spaces. These spaces shall be 
of a reasonably comparable size and quality and the Service 
Provider shall inform the Customer in advance of any such change. 

2.15. Service Provider’s IT: regardless of the fact that the Service 
Provider has internet security protocols, the Service Provider does 
not give any guarantee regarding the security of the Service 
Provider’s network (or the internet) or any information that the 
Customer places on it. The Customer must take the security 
measures (such as encryption) that they consider desirable in view 
of their circumstances. With regard to the Customer’s use of the 
Service Provider’s network (or the internet), the Service Provider 
cannot guarantee that a certain degree of availability will be 
achieved. The Customer’s sole and exclusive right shall consist of 
the rectification of such a shortcoming by the Service Provider 
within a reasonable period of time, after written notification 
thereof. 

2.16. Access to the space: It may be necessary for the Service Provider 
to enter the Customer’s space and it has the right to do so at any 
time. Unless there is an emergency situation or a notice of 
termination to the Customer, the Service Provider shall 
endeavour to inform the Customer in advance orally or 
electronically if the Service Provider needs access for the purpose 
of carrying out tests, repairs or other than the usual inspection, 
cleaning and maintenance work, or having such work carried out. 
The Service Provider shall also endeavour to comply with 
reasonable security procedures to protect the confidentiality of 
the Customer’s business affairs. 

2.17. Availability at the start of this agreement: If, for any reason, the 
Service Provider is unable to make the space specified in this 
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agreement available on the intended commencement date of this 
agreement, it is not liable towards the Customer for any loss or 
possible compensation, but the Customer can dissolve the 
agreement without penalty. For space that cannot be used by the 
Customer, the Service Provider will only charge the monthly office 
fee when the space is available. The Service Provider may 
postpone the start date of this agreement provided that it makes 
replacement space available to the Customer of at least the same 
size as the space specified in the agreement. 

2.18. The Service Provider has no or limited influence on the 
maintenance and functioning of technical and other facilities and 
installations in, at or around the Co-Office location. In the event 
that repair or maintenance is desired, requested or deemed 
necessary, the Service Provider shall make every effort to this end. 
Notifications can be sent by email to service@Co-operate.nu.  

 
3. This Agreement 
3.1. Compliance with the House Rules: The Customer is obliged to 

comply with the House Rules that the Service Provider generally 
imposes on users of the Co-Office location. Such rules are applied 
to protect the Customer’s use of the Co-Office location for 
activities. The House Rules vary per Co-Office location, are sent to 
the Customer by email prior to the conclusion of the agreement, 
can be requested per location and form an integral part of the 
agreement. 

3.2. Duration: This agreement shall apply for the period specified 
therein and shall be automatically extended for subsequent 
periods as specified in the agreement. All periods shall run until 
the last day of the month in which they would otherwise have 
expired. In the event of renewal, the then current rate for the 
services will be charged. 

3.3. Extension: The renewal of the agreement as described in the 
previous clause shall not apply to monthly contracts and if the 
agreement contains a final expiry date. If a final end date is stated, 
the agreement will end on this end date, regardless of the 
extension or notice period, without the need for a reminder or 
confirmation (written or otherwise). The Service Provider will 
contact you before the end date to make an appointment for 
delivery. 

3.4. Termination: Both the Service Provider and the Customer can 
terminate this agreement after the first contract period stated in 
it by means of a registered written notice to the other party at the 
address stated in clause 1.1 with due observance of the notice 
period as stated in the agreement. If an extension or renewal for 
three months or less is specified in this agreement, both the 
Service Provider and the Customer can terminate it subject to a 
notice period of at least three calendar months unless otherwise 
stated in the agreement. If the Customer has a monthly contract, 
both parties may terminate this contract with a minimum notice 
period of one month starting from the first of the then following 
calendar month. 

3.5. Immediate termination of this agreement: To the extent 
permitted by law, the Service Provider may terminate this 
agreement with immediate effect, without the need for any 
further procedure, if: (a) the Customer is declared bankrupt, is in 
liquidation or is no longer able to pay its debts on time, (b) the 
Customer fails to comply with one of its obligations which cannot 
be remedied, or (c) its conduct or that of someone who is present 
at the Co-Office location with its permission or at its invitation, 
does not behave in accordance with normal office practice, which 
will be determined by the Service Provider at its discretion, and (i) 
such conduct is repeated despite the fact that the Customer has 
been warned or (ii) such conduct is sufficiently substantial (in the 
opinion of the Service Provider) to justify immediate termination. 
If the Service Provider terminates this agreement for one of these 
reasons, it shall not terminate any current obligations, including 
additional services used, requested or desired under the 
agreement, and the monthly office fee for at least the remaining 
period that this agreement would have lasted if the Service 
Provider had not terminated it.  

3.6. If the Co-Office location is no longer available: if the Service 
Provider is permanently prevented from making the services 
referred to in this agreement available at the Co-Office location, 
this agreement will be terminated and the Customer will only owe 

the monthly office fee and the fee for additional services used by 
the Customer until the date of termination. The Service Provider 
will then try to offer the Customer a suitable replacement Service 
at another Co-Office location. 

 
4. Compliance 
4.1. Compliance with the law: The Customer must comply with all 

applicable laws and regulations in the conduct of its business. The 
Customer is not permitted to engage in illegal activities when 
using the Co-Office location. The Customer must refrain from 
anything that could disrupt the use of the Co-Office location by 
the Service Provider or others (including but not limited to 
political campaigns or immoral activities) that could result in 
nuisance or an increase in the insurance premiums owed by the 
Service Provider or loss or damage to the Service Provider 
(including damage to its reputation) or to the holder of any 
interest in the building in which the Co-Office location used by the 
Customer is included. Both the Customer and the Service Provider 
must at all times comply with relevant anti-bribery and anti-
corruption laws. 

4.2. If the Service Provider is informed by a government body or 
another legislative body that there is a reasonable suspicion that 
the Customer is carrying out criminal activities from the Co-Office 
location, the Service Provider will be entitled to terminate this 
agreement with immediate effect. 

4.3. The Customer acknowledges that (a) the provisions of this clause 
constitute an essential reason for the signing of this agreement by 
the Service Provider and (b) failure by the Customer to comply 
with this clause constitutes an essential failure on the part of the 
Customer pursuant to the provisions of these conditions, which 
would entitle the Service Provider to terminate this agreement. 

 
5. Intended use and use of the space 
5.1. The Customer may not offer services or products that compete 

with the Service Provider, for example by offering furnished office 
space(s), virtual offices or associated services. 

5.2. Name and address of the Customer: The Customer is only 
permitted to carry out the business activities under their own 
name or another name that has been approved in advance by the 
Service Provider. 

5.3. Use of the service(s) is reserved for the Customer and/or their 
employees and occasional visitors. Use by third parties or the 
transfer of the service(s) with associated rights and obligations is 
only permitted with the prior written consent of the Service 
Provider. 

5.4. Use the address of the Co-Office location: The Customer is 
permitted to use the address of the Co-Office location as a postal, 
visiting and business address if this has been agreed. Any other 
use without the prior written consent of the Service Provider is 
prohibited. 

5.5. The Customer is not permitted to change any part of the space 
without the Service Provider’s written consent and the Customer 
must take good care of all parts of the location, the equipment, 
the furniture and the furnishings and upholstery used by the 
Customer.  

5.6. The Customer is liable for any loss or damage caused by them or 
those who are present at the site with their explicit or tacit 
consent or at their invitation, including all employees, 
contractors, representatives or other persons present at the site. 

 
6. Liability of the Service Provider 
6.1. To the extent permitted by applicable law, the Service Provider is 

not liable for any loss or other damage as a result of the Service 
Provider’s failure to perform a service as a result of a technical 
failure, strike or termination of the Service Provider’s interest in 
the building in which the Co-Office location is included. THE 
CUSTOMER EXPRESSLY AND SPECIFICALLY RENOUNCES AND 
UNDERTAKES NOT TO SUBMIT ANY CLAIM FOR COMPENSATION 
FOR DIRECT, INDIRECT, EXEMPLARY, SPECIAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF TRADE, 
TURNOVER, PROFIT OR LOSS OF DATA ARISING FOR ANY REASON 
WHATSOEVER FROM OR IN CONNECTION WITH THIS 
AGREEMENT, ANY SHORTCOMING IN THE SERVICES PROVIDED 
ON THE BASIS THEREOF, ANY ERROR OR NEGLIGENCE IN THAT 
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RESPECT, ANY SHORTCOMING OF ANY COURIER SERVICE IN THE 
TIMELY DELIVERY OF ITEMS (MAIL, PARCELS, ETC.) OR ANY 
INTERRUPTION OF THE SERVICES. 

 
7. Fees  
7.1. Taxes and duties: The Customer agrees to pay directly (i) all sales 

and use taxes, excise duties, and other taxes and concession fees 
owed by the Customer to any governmental authority (and will 
provide the Service Provider with evidence of such payments 
upon request) and (ii) any taxes paid by the Service Provider to 
any governmental authority that are attributable to the space, if 
any, including, but not limited to, any gross proceeds, rents and 
taxes on actual use, taxes on tangible movable property, or other 
documentary taxes and duties.  

7.2. Security deposit: When concluding this agreement, the Customer 
must pay a deposit for the services in the amount of at least two 
months’ fixed monthly fee (plus VAT/tax where applicable), unless 
a different amount is stated on the front page of the agreement. 
This is held by the Service Provider without accrual of interest as 
security for the fulfilment of all obligations of the Customer under 
this agreement. The deposit for services or the remaining balance 
will be refunded to the Customer after the Customer and the 
Service Provider have settled any outstanding fees and other costs 
and the funds have been transferred.  

7.3. Registration fee: If the Customer has to pay a one-time 
registration fee, this will be mentioned in the agreement.  

7.4. Payments: the Service Provider strives for efficient business 
operations. To this end, the Service Provider sends all invoices 
electronically (if permitted by law).  

7.5. The Customer grants the Service Provider a SEPA authorisation, so 
that payments via direct debit as agreed in the agreement are 
made monthly or quarterly in advance.  

7.6. Overdue payment: If the Customer fails to pay the fees due on 
time, the statutory interest rate for commercial transactions in 
force at that time shall be charged to the Customer on a monthly 
basis on the outstanding balance. If the Customer disputes any 
part of an invoice due from the Customer, the Customer must pay 
the invoice in full by the due date. Suspension, settlement or 
postponement/waiver of payment by the Customer in any other 
way are excluded.  

7.7. Reversal with the direct debit: If the direct debit is reversed, for 
example, due to an insufficient balance, as a result of which the 
payment term is exceeded, the Customer shall owe compensation 
of at least €25.00 in administration costs in addition to the 
monthly fee as stated in the agreement. If the Customer informs 
the Service Provider in good time that the collection cannot take 
place, the Service Provider may refrain from charging these costs. 

7.8. If this agreement applies for a period of more than 12 months, the 
Service Provider may increase the monthly fixed fee from one 
Year after the commencement date of this agreement. This 
increase will take place in accordance with the national consumer 
price index or such other predominantly equivalent index figure 
that the Service Provider will use instead if a consumer price index 
is not available. In case of a negative index, prices will not be 
lowered. Renewals are calculated separately on the basis of the 
annual indexation increases. Monthly contracts use the index 
mentioned above or the current fixed monthly price, whichever is 
higher. In addition, the Service Provider may unilaterally decide to 
increase the rate for the Service(s). The Service Provider shall 
inform the Customer of this at least three months in advance. If 
the Customer does not agree with the increase, the agreement 
can be terminated with due observance of a notice period of at 
least three calendar months and on the basis of the then still 
applicable rate.  

7.9. Standard services: The monthly fee and any continuous additional 
services purchased by the Customer are payable monthly in 
advance. Unless otherwise stated in writing, these ongoing 
services will be provided by the Service Provider during the term 
of this agreement (and any extension thereof) at the specified 
rates.  

7.10. The fixed monthly fee and the fee for the additional services (as 
stated in the agreement) for the first month of the contract period 
must be paid and received by the Service Provider, together with 
the one-off fee and the deposit, plus the applicable taxes in 

accordance with the rates published by the Service Provider, on 
or before the commencement date, delivery and/or key transfer 
or within 14 days of signing the agreement. 

7.11. Usage-dependent remuneration and additional variable services: 
Usage-dependent remuneration for services, increased by the 
applicable taxes in accordance with the rates communicated by 
the Service Provider, which may be changed periodically, shall be 
invoiced retrospectively and shall be due in the month following 
the calendar month in which the additional services were 
provided.  

7.12. Discounts, offers and promotions: If the Customer has made use 
of a special discount, offer or promotion, the Service Provider has 
the right to cancel it without prior notice in the event of non-
compliance with these conditions by the Customer or in two or 
more cases of overdue payment.  
 

8. Use of personal data 
8.1. The Customer confirms and agrees that their personal data may 

be transferred to or made accessible to all entities of the Service 
Provider, regardless of where they are located, for the purpose of 
providing the relevant services. 
 

9. Other provisions 
9.1. Employees: During the term of this agreement and for a period of 

six months thereafter, neither the Service Provider nor the 
Customer may knowingly approach employees who are not 
already employed by the Service Provider, the Customer or other 
Customers working at the site to offer them employment or an 
employment contract. This obligation applies during the term of 
the agreement and for a period of three months thereafter to 
each employee working at the Co-Office site. It is stipulated that, 
if applicable, the defaulting party will reimburse the non-
defaulting party for such an employee an amount equal to six 
months’ salary. The provisions of this clause shall not prevent a 
party from employing a person who responds in good faith and 
independently to an advertisement addressed to the public in 
general. 

9.2. Notices: All formal notices must be sent in writing, including by 
email, to the Service Provider. The Customer are themselves 
responsible for keeping the Service Provider informed at all times 
of any changes in their contact details. 

9.3. Confidentiality: The provisions of this agreement are confidential. 
Neither the Service Provider nor the Customer is permitted to 
disclose this agreement without the Other Party’s permission, 
unless they are obliged to do so by law or by a government 
agency. This obligation shall continue for a period of three years 
after the termination of this agreement. 

9.4. Applicable law: This contract will be interpreted and executed in 
accordance with the legislation of the country in which the Co-
Office location in question is located. All procedures to resolve a 
dispute are conducted in the country where the Co-Office location 
is located. Should one of the provisions of these terms and 
conditions be invalid or unenforceable under the applicable law, 
the remaining provisions shall remain in full force and effect. 

9.5. Competent court: The Court of Rotterdam shall have exclusive 
jurisdiction to hear any dispute. If the relevant Co-Office location 
is located outside the Netherlands, the court of first instance in 
whose area of operation the Co-Office location is located shall 
have jurisdiction. 

9.6. Changes clause: The Service Provider is entitled to amend these 
General Terms and Conditions unilaterally. In the event of 
changes, the Service Provider shall inform the Customer of these 
changes. There will be at least one month between the 
notification and the entry into force of the amended conditions. If 
the Customer does not agree with the changes, the Customer may 
terminate this agreement without observing the agreed contract 
period and the notice period, with a notice period of three 
months. 
 


